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Venue Internet Packages & Upgrades

Reliable, high-speed internet for every event

We understand the need for reliable internet during your event. While our venue offers
complimentary WiFi, we also provide a range of premium packages for enhanced performance.

Complimentary WiFi

Free internet access for all general use
Our complimentary WiFi is available throughout the venue, offering a 2.5 Mbps per device speed
for general use only. This is ideal for:

e Web Browsing -General web surfing, checking emails

e Messaging & Social Media - Text-based messaging (WhatsApp, iMessage, Facebook
Messenger), and light social media browsing

e Video Calls-Zoom and Microsoft Teams for brief, low-data calls

However, please note that this speed is suitable for basic browsing and communication only. For
events requiring more robust internet performance, we recommend upgrading to one of our
Premium Packages or a Dedicated Line.

Premium Internet Packages

Package A - £150
e 200Mbps Dedicated Line
e 10Mbps limit per device
e Exclusive to one event
Perfect for: Smaller events or conferences where reliable, moderate speed is needed
Package B - £200
e 400Mbps Dedicated Line
e 10Mbps limit per device
e Exclusive to one event
e Custom SSID and Password available for an extra £50 (3 working days’ notice required)

Perfect for: Large events where multiple attendees need seamless high-speed access

** All prices are exclusive of VAT




Cavendish
20 Square

Dedicated Hard-Wired Internet Lines

For events requiring even more reliable connections, we offer dedicated hard-wired lines. These
provide a stable and consistent internet connection with no interruptions.

e 20 Mbps Line: £50
e 50 Mbps Line: £100
e 100 Mbps Line: £150

Perfect for events where consistent and high-speed internet is critical, such as live streaming or large
data transfers.

** All prices are exclusive of VAT

Booking Notice Requirements

To ensure a smooth setup, please provide at least 3 working days’ notice for Premium Packages or
any requests for a Custom SSID and password. This allows us to prepare the venue with the
necessary configurations.



